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COMPLAINT INVESTIGATION FORM 


If there is an issue with more than one veterinarian please file a 
separate Complaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


FOR OFFICE USE ONLY 


Date Received: QV) Z, 2G Case Number: 9-H 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 
Name of Veterinarian/CVT: _.7 & nV Ly =— 


Premise Name: #77 YS DELCAM AVE 4-4 OLS OLMF AR-Z 
Premise Address: 28%7_ 7oav@ ABD 


City: PREStoT State: 42 Zip Code: &bh ZO 
Tele phone: B28 = §9¢~- 3373 


B. INFORMATION REGARDING THE INDIVIDUAL FILING C OMPLAINT*: 
Name: Suttle) eT 
Address:t c ee <r 
Home Tealnphene! , 


*STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF YOU HAVE — 


FEAR PRO VIDE 
JAN QE 2018 


REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR N 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 


C. PATIENT INFORMATION (1): 
Name: Q@/NO CBMNZhL] | 
Breed/Species:; MECK AEVRVECCL, CE62M4H0 UsIF> » 
Age:__ 2 ¥ Sex: Belch, na C olor: EityY | 


£ 


PATIENT INFORMATION (2): 


Name: GEWTLEM A 
Breed/Species: WE2SY K 
Age: AS Sex: C5 C olor: CHEF NWIUT 


- D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 

Please provide the name, address and phone number for each veterinarian. . 
De RO& Md RE. 28 522 -~OB9R -Gpeke__to 
ses i Be ETS tg 


DR Bian. g2Q Sb67-2BS7G 
hee Hep -SHble - SEES Tye PRS EVERY 
w- S&S Week 


E. WITNESS INFORMATION: 
Please provide the name, address and phone nym, er ofeach witness that has 
direct knowledge regarding this case. GA M1A¢ 7 
OWNMEL (DEBBIE = SS Was eo alee 
wher PR. MokTEelD GHRALTED 
Younés ASsi<TAUT- WHS YHERE. 7 DO A007 


NMOwW HE kL WFR NEL 


Attestation of Person Requesting Investigation 


By signing this form, | declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, | authorize the release of 
any and all medical records or information necessary to complete the 


investigation of this eee 


Signature: 


Date: J VEX) L1G 


F. ALLEGATIONS and/or CONCERNS: 
Please provide allinformation that you feelisrelevant to the complaint. This 
portion must be either typewritten or clearly printed in Ink. 


Letter ant. phils 


Rev 8.14.17 


A rq eS @ 


Prescott Animal Hospital 
& Equine Center 


February 16, 2019 Re: It- 5YH 


This staternent is in response to Shirley Rector’s accusations in regard to her two hroses 

boarded at Happy’s Dream Ranch, owned by Debbie Jamsa, of rural Prescott, AZ. On November 
2°94 2018, Mrs. Rector called PAH Equine Center and spoke to the receptionist, Kim McNight. To 
the best of my knowledge, she requested her horses be given fall vaccines in accordance with =} 
Happy Dreams Ranch fall vaccine standards, and to have her horses’ teeth attended to as both 
horses were in need of having their teeth floated. Mrs. Rector gave her. credit card info and 

gave permission to Debbie Jamsa to have authority for medical decisions winiie buardedt at. 

Happy Dream Ranch. 


On Saturday November 3"¢, Debbie Jamsa texted me for my soonest opportunity to attend to 


these two horses and Tuesday, Mover ‘ber-6" in the afternoon was scheduled. 


On Monday, November 5" | received a phone call from Debbie Jamsa regarding Gino having 
difficulty chewing and showing mild colic signs. After a conversation with her, a therapeutic 
dose of Banamine was advised to be administered orally. | told Debbie Jamsa that if his . 
condition did not.improve, | would make an emergency visit. Otherwise I’d check both horses 
ihe following day, which was Tuesday, during the scheduled time. 


When | called Debbie Tuesday afternoon prior to the appointment time, Debbie informed me 
she would not be present but her barn manager, Jenni would be. While on the phone, Bebnie 
said that Gino, who seemed colicy the day before, was acting more normal today. During my 
initial examination of both horses, as stated in the medical record, | noticed a tou! odor from 
both horses’ mouths. | also observed muitiple gingival abscesses, recessed gums, expesed 
incisor tooth reots, and feed material packed into sore of the gapped teeth. Bath horses had 
miultiole inciscr teeth that could be casily moved with my fingers and even with sedation the 
horses were obviously oainful from this advanced deterioration. These two horses both 
suffered from advanced EOTRH, Equine Odontoclastic Tanth Resorption and Hypercementosis. 
Due to the advanced diseasa in both horse’s mouths. the incisoy teeth were the most severely 
infected and diseased aiid were easily removed. Shere is no other treatment to be considered 
for such advanced cisease. The other incisor teeth were affected but their removal would be 
more involved‘! floated the teeth on Gentlemen and decided it would be best to wait and float 


RECEIVED) 


Companion Animal 
1318 lron Springs Road 
Prescott, AZ 86305 
(928) 445-2190 


Equine Center 

2611 Avenger Road 
Prescott, AZ 86301 
(928) 776-PONY (7669) 


W SP oF ‘ N 
Prescott Animal Hospital 7 
& Equine Center 


Gino’s later given his current condition. Both horses were given NSAIDs, antibiotics and 
instructed to go to a water-soaked diet for their condition. Both horses were also vaccinated for ' 
Rhino/Flu, Rabies and Strep equi as requested to fulfil Happy’s Dream Ranch’s standard of care. 
The barn manager, Jenni, understood the treatment plan and said she would contact the 

owner. ! left Happy’s Dream Ranch for another appointment and told Jenni | would talk to the 
owners later in the day. . 


| spoke to Mr. and Mrs. Rector at approximately 6:30pm the same evening of the appointment 
and explained.the painful condition both horses suffered from and the only option for such 
advanced tooth disease was removal, which was easily accomplished. ! also explained the 
remaining incisors were also diseased and would need to be removed in the future as there is 
no other treatment. Mr. and Mrs. Rector seemed surprised at the advanced disease and were 
disappointed at what needed to be done, but understood my treatment ‘plan and lack of other 
options. ee 


On November 7", 2018, the day after the appointment, | had a follow-up conversation with the , 
barn manager, Jenni. She said both horses were doing well. Our office receptionist emailed 

their invoice to them and ran their credit card as previously agreed to. Our receptionist, Diane 
Oviedo, exchanged a few emails with the Rectors about them wariting to stop payment and/or 
dispute part ot the Saye which to my understanding was denied hy the credit card 

company. , 


[have had no further contact with the owners, but did talk to Dr Rob Moore on November 13", 
who had previously seen both horses. | explained to him their current condition and my 
treatment plan. | had been informed both horses were going back to Flagstaff, but they both 
seemed to be doing well. 


Bryan Nolte DVM 
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INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: PM Investigative Committee: Donald Noah, D.V.M. - Chair 
Amrit Rai, D.V.M, - Recused 
Adam Almaraz 
Christine Butkiewicz, D.V.M. 
William Hamilton 


STAFF PRESENT: Tracy A. Riendeau, CVT - Investigations 
Victoria Whitmore, Executive Director 
Sunita Krishna, Assistant Attorney General 


RE: Case: 19-54 
Complainanit(s)}: Shirley Rector 
Respondent(s): Brian Nolte, DVM (License: 3435} 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 1/28/19 Laws as Amended August 2018 
Committee Discussion: 4/2/19 {Lime Green}; Rules as Revised 
Board IIR: 5/15/19 September 2013 (Yellow) 


On November 6, 2018, “Gino,” a 24-year-old Meckelburg gelding and “Gentleman,” a 23- 
year-old Welsh Pony gelding were seen by Respondent. Respondent examined the horses 
and identified foul odor of the oral cavity and gum abscesses; 9 teeth were extracted from 
“Gino” and 2 teeth were extracted from “Gentleman.” 

After the extractions, “Gino's” tongue hung from his mouth. 

Complainant was upset that Respondent did not contact her prior to extracting the 
horses’ teeth. 


Complainant was noticed and appeared. 
Respondent was noticed and appeared telephonically. 
Consulting Veterinarian, Dr. Robert Moore. appeared. 


19-54, BRYAN NOLTE, DVM 


The Committee reviewed medical records, testimony, and other documentation as described below: 
e Complainant(s) narrative: Shirley Rector 


e Respondent(s) narrative/medical record: Bryan Nolte, DVM 
e Consulting Veterinarian(s) narrative/medical record: Robert Moore, DVM and James Bleak, DVM 
e Witness(es) narrative: PAH Staff; Lee Hop — Equine Dentist. 


PROPOSED ‘FINDINGS of FACT’: 


1. On April 10, 2018, Dr. Moore examined the horses and administered the spring vaccines 
including rabies, EWTF and West Nile. Gino's teeth were in good condition at that time and 
displayed no obvious problems. 


2.On November 2, 2018, Complainant dropped off her two horses At Happy Dream's Ranch for 
Boarding. She requested the ranch owner to have her veterinarian give the horses their fall 
vaccine and check their teeth. The ranch owner requested Complainant to call Prescott Animal 
Hospital to open an account and leave her credit card information, which she understood was 
for emergencies. According to Ms. McKnight at Prescott Animal Hospital, she specifically asked 
Complainant if the ranch owner, Ms. Jamsa, had permission to seek any and all medical care 
for her horses - Complainant responded, yes. 


3. On November 3, 2018, Ms. Jamsa texted Respondent and scheduled an appointment for 
Tuesday, November 6th, 


4. On November 5, 2018, Ms. Jamsa phoned Respondent and advised that Gino was having 
difficulty chewing and showing mild colic signs. He recommended a therapeutic dose of 
Banamine be administered orally. If the horse did not improve, Respondent would make an 
emergency visit otherwise he would check the horse the following day at the scheduled 
appointment. 


5. On November 6, 2018, Ms. Jasma advised Respondent via phone that Gino appeared better 
and that she would not be at the barn that day, but her barn manager, Jenni, would be. 
Respondent arrived at the barn and examined the horses: 


GINO: 


6. BAR; no weight; temperature — 99.5 degrees, heart rate -36bpm; and respiration rate = 15rom. 
Respondent noted that the teeth needed floating. Incisor teeth had EOTRH (Equine 
Odontoclastic Tooth Resorption and Hypercementosis), easily moved with fingers, and there 
were multiple abscesses on gums. There was a foul odor with food buried in recesses. 


7. The horse was administered dormosedan 2.5mg and rompun 200mg IV in left jugular. 
Respondent extracted all the incisor teeth except the two middle incisors. The remaining teeth 
were also infected but would require a more difficult procedure to extract and Respondent 
would discuss with Complainant before proceeding in future. He elected to not float the horse's 
teeth and administered Banamine 600mg IV. The plan was to give 1 — 2 gms Bute daily as 
needed; TMZ, 13 tablets — twice daily for 5 days; and flush incisor teeth sulcus daily with 10% 
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chlorhexidine solution. A recheck was recommended and floating teeth in future. 
8. The horse was vaccinated for strep, rabies, rhino/flu and encephi-tetanus. 
GENTLEMAN: 


9. BAR; no weight; temperature = 99.5 degrees; heart rate = 36bom; and respiration rate = 
1érpom. The horse was missing teeth on the bottom jaw. Teeth had EOTRH (Equine Odontoclastic 
Tooth Resorption and Hypercementosis), easily moved with fingers, and there were multiple 
abscesses on gums around incisors. A foul odor was present. 


10. The horse was administered dormosedan 2mg and rompun 100mg IV in the left jugular. 
Banamine 10mLs was also administered. The horse's teeth were floated and two teeth were 
extracted. The remaining teeth were infected but would require more difficult procedure to 
extract. The plan was to give 1 — 2 gms Bute daily as needed; TMZ, 10 tablets — twice daily for 5 
days; and flush incisor teeth sulcus daily with 10% chlorhexidine solution. 


11. The horse was administered fall vaccines — strep, rabies, rhino/flu and enceph-tetanus. 


12. Later that day, Respondent spoke with Complainant and explained the painful condition 
both horses suffered from and the only option for such advanced tooth disease was removal. He 
further advised that the remaining teeth were also diseased and would need to be removed in 
the future. Complainant was surprised at the advanced disease and was disappointed at the 
treatment but understood it needed to be done. 


13. Complainant was upset that she was not contacted prior to the teeth being extracted. 
Gino's tongue is now hanging out of his mouth due to the extractions and is unable to graze. 
Additionally, the horses had already been vaccinated for rabies and she did not know why they 
were administered a strep vaccine. 


14. On February 1, 2019, Dr. Bleak performed a neurological exam on Gino. There were no signs 
of facial paralysis and the horse was able to lick his hand easily. The tongue did not deviate in 
an abnormal way from the mouth as would be seen when there is nerve damage to a part of 
the tongue. When resting the tongue extends rostally out of the mouth and it was Dr. Bleaks 
opinion that it was due to the absence of incisors. All incisors had been removed with the 
exception of 101 and 201; canines still intact. There was mild gingivitis at the base of lower let 
canine tooth. 


15. According to Mr. Hop, Complainant's farrier, he had seen the horses within two weeks of 
Respondent's exam and did not see signs of discomfort, smell infection or witness excessive 
drooling. 


COMMITTEE DISCUSSION: 
The Committee discussed that after reviewing the case file materials and listening to testimony, it 


appeared there was concern whether this issue constituted a medical emergency or necessity 
and if the veterinarian was obligated to contact the pet owner prior to care. There are no 
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Statutes or Rules that mandate a veterinarian to contact the horse owner for dental extractions 
after a dental exam has been authorized. Especially when the veterinarian has deemed it a 
medical necessity for the horse's health and that it would be in the best interest of the horse to 
remove the infected teeth. Contacting a pet owner prior to surgery may be the standard 
practice in veterinary premises, however it is not required for livestock pursuant to R3-1] 1-502 (H} 


(1). 
The Committee commented that the horses are both doing wel at this time. The fact that the 
horses have lived this long was a reflection of the owner and the care they have sought for their 
horses. 
COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that no violations of the Veterinary Practice Act occurred. 
COMMITTEE'S RECOMMENDED DISPOSITION: 

Motion: It was moved and seconded the Board: 

Dismiss this issue with no violation. 

Vote: The motion was approved with a vote of 4 to 0. 

The information contained in this report was obtained from the case file, which includes the 


complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sq sed to gather information for the investigation. 


Tracy A. Riendeau, CVT 
Investigative Division 
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